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Structure of the clients by residency

2005-2010 and 2011

Percentage
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Residence

In 2011, over 60% of the
clients are from city of
Tirana.

A considerable percentage
(28%) are the residents of
other districts.




Structure of clients by gender

2011

Percentag
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In 2011, approximately
60% of the clients are
females and 40% are
males.

The number of
organizations
requesting legal

services is very low.
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Structure of clients by gender

2005-2010 and 2011

Percentage
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In 2011, compared to
2010, the difference
between female and male
clients has decreased;
However, also, in 2011,
the female clients prevail
by the same percentage,
approximately 60%
women and 40% men.




Structure of clients by age

2005-2010 and 2011

Percentage
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In 2011, prevail the clients of
30-40 years old, coming
from families with young
children.

It has decreased the number
of the clients up to 29 years
old.

In 2011 1s has increased the
number of the senior clients,
without income, of 60 — 69
years old.




Structure of clients by civil status
2011
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Structure of clients by civil status
2005-2010 and 2011

Percentage

70.0 -

60.0 -

50.0 -

40.0

30.0 -

20.0 -

10.0

0.0 -

Married

Unmarried

@m2005-2010

mz2011

Widow

Divorced

In 2011, compared
to 2005 — 2005 the
number of  the
divorced clients has
increased by three
times.




Structure of clients by composition

2005-2010 and 2011

Percentage
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In 2011, the number
of the clients from
the minorities 1n
Albania has slightly
decreased.




Structure of income source
2011
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Structure of source of income

2005-2010 and 2011
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It must be noted that in
2011 1t has increased the
number of the clients
benefiting social
assistance and has
decreased the number of
the clients working in
informal  works  and
unemployed clients
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Structure of living conditions

2011
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Prevail the clients living
in  unlawful dwellings,
barracks and  rented
rooms.

It has decreased the
number of the homeless
clients.
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Structure of living conditions
2005-2010 and 2011
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In 2011 it has increased
the number of the clients

informal

dwellings and prisons and
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of the clients living in
barracks or rented rooms
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Source of Information of TLAS existence
2011

N
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Source of Information of TLAS existence

2005-2010 and 2011
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In 2011, 1t has increased
the number of “social
Insurance institutions” as
source of information on
TLAS.

Also, a substantial role
play the recommendation
from Ombudsman and
other organizations or
institutions.
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Structure of problems addressed by TLAS

2011
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In 2011, the birth
registration cases
concern the most of
the cases addressed by
TLAS (22%)),
followed by other
family law cases.
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Structure of problems addressed by TLAS

2005-2010 and 2011
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In 2011, 1t must be
noted a decrease in the
number of the birth
registration compared
to 2005 — 2010 and
significant increase of
the unjust treatment
cases, social insurance
cases and family law
cases.
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Structure of active cases
2005-2010 and 2011

From active cases of 2011,
43.2% are legal cases and
56.8% are paralegal cases.
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Structure of case progress
2005-2010 and 2011
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In 2011, it has
increased the number of
the cases solved by
legal advice.

The legal cases
addressed by TLAS
lawyers are concluded
in favor of the clients
by court decisions.
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Structure of families by family members

2007-2010 and 2011

Percentage
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In 2011 it has
increased the number
of the families with 3
members and 2
members and it has
decreased the number
of families with 6, 7
and over 7 members.
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Structure of families by nhumber of adult
members 2007-2010 and 2011

Percentage

60.0

50.0

members and is slightly

the families with 1 adult

ladult 2adults 3adults 4adults 5adults 6 adults over 6
adults

B2007-2010 In 2011, also, prevail the
40.0 - m2011 families with two adult
30.0 - increased the number of
20.0 member.
u-u N T T T T m T m T m_|

21




Structure of families by nhumber of children

2007-2010 and2011

Percentage
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In 2011 prevail the
families without children
and those with one child.
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Progress of clients registration per month

2007-2010 and 2011

Percentage
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In 2011, the number of the

registrations  of clients has
increased in  May and
November.
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